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1. About this Notice

This  Privacy Notice (this  “Notice”)  describes how Itv  Studios,  including its  subsidiaries and affiliates

("we", "us" or "our") collect, use, and share your personal data as a controller in connection with your use

of our website. This Notice describes the rights and choices you have in relation to our processing of your

personal data.

2. What information do we collect

Personal information which you provide to us includes: Information you share when you contact us, such

as title and full name, email address, mobile number, address (including postcode), and any personal

data included within uploaded CVs.

3. Why we use your personal data

We have set out in more detail each purpose, legal basis we rely on and the categories of personal

information we use for each processing activity in the section below. Sometimes more than one legal

basis will apply.

Purpose: To handle your queries and complaints: handling and tracking them through to resolution,

including (when you call us) monitoring or recording your calls for quality assurance, to improve our

customer services, dispute resolution and fraud prevention and detection. 

Legal bases: Necessary to perform our contract with you (i.e., the terms of use applicable to

this website). To pursue our legitimate interest to operate this website.

Personal data we use: Information you share when you contact us.

Purpose: To establish, exercise or defend legal claims. 

Legal bases: Necessary to perform our contract with you (i.e., the terms of use applicable to

this website). To pursue our legitimate interest to operate this website. To comply with our legal

obligations.

Personal data we use: Information you share when you contact us.
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Purpose: To enable you to access and use our website and its core features. 

Legal bases: Necessary to perform our contract with you (if any). To pursue our legitimate

interest to operate this website.

Personal data we use: Account login details (if any), IP address, device type, and usage data.

4. How long do we retain your personal data

We keep your personal data where we have an ongoing legitimate or lawful need to do so. When we no

longer have a legitimate or lawful need to keep your personal data, we will delete it or anonymise it.

5. Who do we share your data with

For the purposes described in this Notice, we sometimes share your personal data with:

our affiliated companies,

unaffiliated companies or individuals we may hire or work with that provide us with professional

advice, business support, or perform services on our behalf, to conduct the purposes noted above,

to any other party with your prior consent to do so.

We may combine all the information we collect from or receive about you for the outlined purposes. We

may  aggregate  or  de-identify  your  information  and  may  use  or  share  aggregated  or  de-identified

information for any purpose, and such information is not subject to this Notice.

If there are changes to our business (such as a re-organisation or restructuring), your personal data will

remain subject to this Notice (as amended from time to time). However, where your personal data is

transferred to a new owner following a merger or acquisition it  may be subject to a different privacy

notice. Such a transaction could involve us: (i) retaining the right to continue to use transferred personal

data in addition to the right of the new owner to use such information; and (ii) engaging in additional

transfers of personal data (including new personal data) with the new owner from time to time following

such a transaction.

We, or the new owner, will provide notice to you before any of your personal data becomes subject to a

different privacy notice.

6. International transfers

We work with service providers or other third parties who may be based outside the UK and with whom

we may share your data. If we need to make such transfers, we will ensure that your personal data is

protected in line with UK data protection laws.
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This means we only transfer your personal data where it is permitted under UK data protection laws. The

main transfers take place if:

the UK government has determined the country has an adequate level of data protection,

standard data protection clauses (which have been ‘adopted’ by the UK government or European

Commission) are in place with the service provider or third party, or

we can rely on one of the specified exceptions.

We may also take steps to identify and use additional protections as appropriate for each data transfer.

For example, we may require the use of:

technical protections, such as encryption and pseudonymisation (which means making sure personal

data can no longer be linked to you without the use of additional information) and

policies and processes to challenge disproportionate or unlawful foreign government or other authority

requests.

We review our service providers before we use them and also ensure that they are only allowed to

access the information they need to perform the services we request.

7. How we keep your personal data safe

We're committed to protecting your personal data and keeping it secure, private and confidential. We put

in place appropriate technical and organisational measures to help protect the security of your personal

data.  Unfortunately,  no  measures  can  ever  be  completely  secure.  We  have  implemented  various

safeguards to protect against unauthorised access and unnecessary retention of personal data in our

systems. These include pseudonymisation, encryption, restricting access, and retention policies.

8. Your rights

We are committed to respecting the rights that individuals are entitled to under data protection laws in the

UK. These are:

the right to be informed of the personal information we collect and process about you and how we do

that (as set out in this Notice),

the right to request a copy of the personal information we hold about you. To do this, please email us

using the email address set out below making clear that you are requesting a copy of your personal

information and including full details of what you require. You may also be required to submit a proof

of your identity.

the right to object to your personal information being processed where the legal basis for the

processing is our own legitimate interests as a business (see section 3 above). We will comply with

such a request unless there is a lawful reason for not doing so, such as when we need to continue to

process your information to defend a legal claim,
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the right to rectification. You may request that we correct any inaccurate and/or complete any

incomplete personal information,

the right to withdraw consent. Where we are processing your personal information on the basis that

you have given us your consent to do so, you may withdraw your consent at any time.

the right of erasure. Where permitted by applicable data protection laws, you may request that we

erase your personal information and we will comply, unless there is a lawful reason for not doing so,

the right to data portability in certain circumstances,

you can complain to us if you believe we have infringed data protection legislation in how we process

your personal data at privacy@itv.com.

the right to lodge a complaint with the supervisory authority. If you remain unsatisfied with our

response, you can contact the Information Commissioner's Office via their website (https://ico.org.uk).

9. Links to third party sites

Our service may include links to other sites,  products,  or  services that  we do not  own and are not

operated by us, and whose privacy practices may differ from our own. If you click a third party link, you

will  be directed to that third party's site. If  you submit personal data to any such third party sites or

otherwise submit personal data to such third parties, your information is governed by the pertinent third

party’s privacy policies. We have no control over and assume no responsibility for the content, privacy

policies, or practices of any third party sites or services, and this Notice does not apply to your activities

on any third-party sites or services or any information you otherwise disclose to any third parties. We

encourage you to carefully read the privacy policy of any site you visit.

10. Contact us

If  you have any questions, concerns or complaints about this Notice or our privacy practices, please

contact us at privacy@itv.com or write to us at ITV UK Data Protection Officer, ITV plc, ITV White City,

201 Wood Lane, London, W12 7RU.

11. Changes to this Notice

We may change this Notice from time to time and we will notify you by revising the “Last Updated” date at

the top of this Notice. If we change this Notice in a way that we believe materially affects how we process

your personal data, we will provide you with advance notice such as via email or by posting a notice on

the website, if applicable.
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